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User Guide – Parents’ App Registration 
  

 

1. Information after Registration 

1.1 Once the registration via the online form has been completed and 
confirmed by the childcare facility, the legal guardians will automatically 
receive an email containing the most important information about the 
Parents’ App. 

2. Use and Installation 

2.1 After registration, the Parents’ App is available in three versions: 

• Web: Without installing anything, you can access the Parents’ App 
via your browser: https://eltern.leoba.ch/  

• Android: Search for “Leoba” in the Play Store or use the following 
link to download the Parents’ App to your smartphone: 
https://play.google.com/store/apps/details?id=ch.leoba.elternapp  

• iOS: Search for “Leoba” in the Apple Store or use the following link 
to download the Parents’ App to your smartphone: 
https://apps.apple.com/us/app/leoba-eltern/id6448218831  

Important: When logging in for the first time, please click on “Sign up”. Enter 
the email address you used when registering your child. Set a secure password. 
You will then receive an email to confirm your address (also check your junk mail 
folder). Once confirmed, the registration for the Parents’ App is complete and you 
can use the links above. 
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